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FOREWORD

I am pleased to put into the hands of readers Volume-6; Issue-10: Oct, 2020 of “International Journal
of Advanced Engineering, Management and Science (IJAEMS) (ISSN: 2354-1311)” , an international
journal which publishes peer reviewed quality research papers on a wide variety of topics related to
Science, Technology, Management and Humanities. Looking to the keen interest shown by the authors
and readers, the editorial board has decided to release print issue also, but this decision the journal issue
will be available in various library also in print and online version. This will motivate authors for quick
publication of their research papers. Even with these changes our objective remains the same, that is, to
encourage young researchers and academicians to think innovatively and share their research findings
with others for the betterment of mankind. This journal has DOI (Digital Object Identifier) also, this will
improve citation of research papers.

I thank all the authors of the research papers for contributing their scholarly articles. Despite many
challenges, the entire editorial board has worked tirelessly and helped me to bring out this issue of the
journal well in time. They all deserve my heartfelt thanks.

Finally, 1 hope the readers will make good use of this valuable research material and continue to
contribute their research finding for publication in this journal. Constructive comments and suggestions

from our readers are welcome for further improvement of the quality and usefulness of the journal.

With warm regards.
Dr. Dinh Tran Ngoc Huy

Editor-in-Chief
Date: Nov, 2020
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The Complexity of Realizing Good Governance

In Public Services

Dwi Indah Yuliani Solihin, Arifin Tahir, Yanti Aneta, Juriko Abdussamad

Public Administration, Gorontalo State University, Indonesia

Abstract— This particular article aims to analyze and describe: the complexity of realizing good
governance in public services. The research method used is the qualitative method. The data analysis in
the qualitative research uses an interactive model comprising three analysis components which are: 1)
Data reduction, 2) Data presentation, and 3) Data verification and conclusion drawing. The findings
indicate that punctuality in service delivery is affected by apparatuses’ physiological (physical and mental)
abilities. Physiological abilities can be measured through 1) Attitudes. The success in service delivery rests
on all people engaged inservice delivery. Either directly or indirectly, the image of Samsat Gorontalo will
be depicted by its service delivery. Taxpayers will judge by the first impression when communicating with
the people engaged in service delivery and 2) Attention. When delivering services, staff should consistently
pay attention to and understand what is expected by taxpayers. If the public hasy shown enthusiasm in
paying taxes, Samsat staff should make the required action immediately to respond to the public

enthusiasm.

Keywords— Public Service, Realizing Good Governance, Punctual Service Delivery.

I INTRODUCTION
1.1. Background

As an executor of governance, the government
apparatuses contribute to quality public service delivery
and the realization of good governance. The government
should manage and equip its apparatuses as human
resources and hence delivers quality public services.
Technology development, through which the government
can use an application which manages human resources,
allows it to organize its human resources easily. As a
result, all management processes, starting from employee
registration, mutation, attendance, and payroll, can be
more effectively and efficiently managed.

As mentioned earlier, good governance was used
by corporates and convened due to the demand for a
concept with which people can build a control system
which is relevant to their corporates and professional
management. Five major principles in corporate
governance are transparency, accountability, fairness,
responsibility, and responsiveness (Nugroho, 2014:216).

One of the standards for successful public service
delivery in Samsat is punctuality. Taxpayers will be
satisfied when the public service delivery in Samsat is
effective and efficient. Punctuality in delivering services

wwWw.ijaems.com

will impact the cost measurement. The more efficient
service delivery is, the lower the cost spent. Therefore,
punctuality measurement becomes pivotal if properly
conducted. Several cases regarding human resources
cannot be directly identified wusing cost analysis.
Effectiveness is a subject leading to productivity and
efficiency. To measure the effectiveness of a function, we
need a measurement related to time, quality, and quantity.

Customer satisfaction is strongly connected to a
quality service delivery, as argued by Tjiptono (1996:56)
that quality breeds a strong linkage to customer
satisfaction. Also, Tjiptono (2012:147) clarifies that
customers feel satisfied after identifying an equal
comparison between a perceived performance or pay-off
of service and their expectation. Any customer desires for
satisfaction when receiving a service. According to
Ratminto and Atik (2005:28), the standard for successful
service delivery is customer satisfaction which is
determined by punctuality. Customer satisfaction is when
customers elicit the services they need and expect.
Referring to the arguments aforementioned, we come to
the conclusion that a quality service delivery requires a
totality of service delivery concept which covers all
service delivery aspects, and that the standard for a quality
service delivery is customer satisfaction.
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Samsat stands for  Sistem  Administrasi
Manunggal Satu Atap (One-stop Administrative System).
This institution constitutes a public service unit which
arranges the registration and identification of motor
vehicles, payment of motor vehicle tax, a transfer fee of
motor vehicle ownership, and payment of SWDKLL
(Sumbangan Wajib Dana Kecelakaan Lalu Lintas, the
Compulsory Contributions from Vehicle Owners to Cover
the Victims of Traffic Accidents). The services are
managed in an integrated and coordinated manner.
Implementing the manner, Samsat manages all activities
by the means of an integrated application which can
organize computation, procedures and mechanisms,
working groups, and information and communication
systems. Implementing its tasks, Samsat is under the Joint
Instruction of the Ministry of Defense, the Ministry of
Home Affairs, and the Ministry of Finance No.
6/IMK/0.14/1999 on Samsat Implementation. Not an asset
of a certain institution, Samsat is the state asset and
consists of three executors that are Polri, Dispenda, and PT
(Persero) Jasa Raharja.

The One-stop Administrative Office of Samsat is
established to smoothen and speed up its public service
delivery whose activities are done in one building. Three
institutions, with different authorities and functions, work
in the building together. The institutions are the Indonesian
National Police responsible for traffic affairs, Local
Financial Management Subunit engaging in tax collection,
and Jasa Raharja Insurance Service which is authorized to
manage the collection of compulsory contributions from
vehicle owners to cover the victims of traffic accidents
(Perpres No. 5/2015).

Based on our preliminary observation regarding
the public service delivery in Samsat of Gorontalo, its tax
collection is still poor. We underlie the evidence by the
level of community awareness of and participation in the
payment of motor vehicle tax. Besides, poor socialization
conducted by Samsat brings about ignorance between
communities to pay taxes, resulting in futility in achieving
targets which have been determined by Samsat of
Gorontalo. Furthermore, the police and Samsat should
perform active raids and thus give deterrence effects to the
community who makes late tax payment. In addition,
Samsat of Gorontalo should optimize its tax service
delivery by delivering professional, quality, transparent,
effective, and efficient tax services. Running a public
service delivery should be accompanied by an optimal
improvement, ensuring effective public service delivery
and responding to the challenges regarding professional
public service delivery.

wwWw.ijaems.com

Based on the data we manage to collect, in 2014,
Samsat of Gorontalo set the target tax revenue by
IDR61,547,326,440.00 (sixty-one billion five hundred and
forty-seven million three hundred and twenty-six thousand
four hundred and forty Rupiahs). Meanwhile, the actual
tax revenue was IDR58,329,358,027.00 (fifty-eight billion
three hundred and twenty-nine million three hundred and
fifty-eight thousand twenty-seven Rupiahs). The
achievement, which was 94.77%, did not reach the target.
The target tax revenue in 2015 was then
IDR68,215,209,120.00 (sixty-eight billion two hundred
and fifteen million two hundred and nine thousand one
hundred and twenty Rupiahs). Moreover, the actual tax
revenue in 2015 was IDR54,469,664,993.00 (fifty-four
billion four hundred and sixty-nine million sixty hundred
and sixty-four thousand nine hundred and ninety-three
Rupiahs). The achievement, which was only 79.85%, did
not reach the target (data source: The Financial Agency of
Gorontalo, 2018).

Concerning the achievements, the service
provider should fulfill the needs of public service users,
generating customer satisfaction. An understanding of
quality service delivery is thus required. If the public
service delivery in Samsat of Gorontalo is acceptable or
meets public expectation, the quality of the public service
delivery is good and satisfying. If the public service
delivery exceeds beyond customers’ expectation, the
quality of the public service delivery is considered ideal.
On the contrary, if the public service delivery does not
meet the expectation, the quality of the public service
delivery is poor. Therefore, whether public service
delivery is good or poor builds upon how a service
provider delivers a service which meets public
expectations.

1.2. Research Obijectives

In response to the phenomena previously
confirmed, this article aims to analyze and describe the
complexity of realizing good governance in public service
delivery.

Il RESEARCH METHODS

The research method used is the qualitative
method. The data analysis used in qualitative research is
an interactive model consisting of three analysis
components which are: 1) data reduction, 2) data
presentation, and 3) data verification and conclusion
drawing (Miles and Huberman, 1992).

The key informants of this research are: 1) the
head of UPTD Samsat of Gorontalo as the technical
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director who manages the public service delivery in
Samsat, 2) the head of Jasa Raharja and the staff, 3)
Dirlantas Polda Gorontalo and the staff, 4) the Financial
Agency of Gorontalo and the staff, and 5) taxpayers as
service users.

111 RESEARCH FINDINGS AND DISCUSSION

Punctuality is considered the expected level of
excellence in terms of public service delivery. Service
quality is not determined by the service providers but the
customers (service users). Customers are those who
consume and assess the services delivered so their
perceptions determine service quality.

The government, fundamentally, is the public
service provider. It is not obliged to deliver services to
itself but to the public. Besides, the government should
create a condition in which any community member can
develop their abilities and creativity for the sake of joint
objectives. Considering the obligation, the public
bureaucracy must be responsible for delivering public
services in a good and professional manner. Public service
delivery is the activity of delivering services needed by
people or a community in accordance with the regulation
and procedures determined.

If the services in Samsat of Gorontalo meet
public expectations, the quality of the services is
considered good and satisfying. If the public service
delivery exceeds beyond customers’ expectation, the
quality of the public service delivery is considered ideal.
On the contrary, if the public service delivery does not
meet the expectation, the quality of the public service
delivery is poor. Therefore, whether public service
delivery is good or poor rests on how a service provider
delivers a service which meets public expectation.

We assume that the punctuality of the service
delivery in Samsat of Gorontalo is more efficient,
considering the advanced information and communication
technology. Likewise, punctuality is a pivotal aspect
ofservice delivery. If employees are able to deliver good
service consistently, the community can feel satisfied.

One of the standards for successful public service
delivery in Samsat is punctuality. Taxpayers will be
satisfied when the effectiveness and efficiency of public
service delivery are realized by Samsat. Delayed service
delivery will impact cost measurement. The more efficient
the service is, the more the cost can be saved. Punctuality
is one of the pivotal aspects if used properly. Several cases
regarding human resources indicate that there is no
engagement with cost analyses made. Effectiveness is an
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aspect which leads to productivity and efficiency. To
measure the effectiveness of a function, we require
measurement of time, quality, and quantity.

Based on our interview with one of the research
respondents or taxpayers, the service delivery procedure in
Samsat is good and follows the Standard Operating
Procedures (SOP) used. There are four counters to where
taxpayers should go to finish the process. However, they
suggest Samsat add two or three more counters. This aims
to make a tax payment service delivery more efficient. In
this practical era, the community is spoiled by technology,
such as the Internet and mobile phones. Today, we can
order anything using the Gojek or Grab application.
Considering the efficiency, taxpayers expect to pay taxes
using a similar application. However, the method is not
easy to implement as more intense socialization should be
given to the community. Besides, among the motor vehicle
drivers, there must be those with not-updated technology
and thus they will find difficulties in making an
application-based tax payment. Despite the challenges,
public service delivery should constantly make
innovations to respond to era advancement.

Furthermore, another informant also reveals that
Drive-Thru service delivery is punctual. The Drive-Thru
service delivery program is one of the preeminent services
regarding motor vehicle tax payment given by the joint
office of Samsat of Gorontalo. The program is designed to
provide efficiency for taxpayers when they are paying
their motor vehicle taxes. Therefore, taxpayers expect
punctuality in this program. The standard service delivery
time in terms of motor vehicle tax payment is 30 minutes.
The service delivery is considered punctual and does not
exceed the standards which have been set. To maintain this
achievement, we suggest taxpayers with limited time use
the Drive-Thru service delivery instead of queuing in the
counters. Meanwhile, customer satisfaction is strongly
connected to the quality of the service delivered, as
confirmed by Tjiptono (1996:56) that quality nurtures a
strong linkage to customer satisfaction. Besides, Kotler (in
Tjiptono, 1996:147) conveys that customer satisfaction is
when customers feel satisfied after identifying an equal
comparison between a perceived performance or pay-off
of service and their expectation.

Furthermore, our findings indicate that
employees’ responsiveness contributes to punctual service
delivery and therefore, Samsat of Gorontalo should elevate
it. Besides, another standard for successful public service
delivery in Samsat of Gorontalo is the accuracy of the
service delivery. A punctual service delivery, according to
our paradigm, can be achieved by preventing any process
that may trigger faults. If Samsat of Gorontalo can
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mitigate faults, taxpayers (the community) will be
satisfied.

Samsat should meet the expectation of service
receivers or taxpayers as their satisfaction is one of the
normative standards for good public service delivery.
Accurate service delivery is one of the methods with
which Samsat of Gorontalo fulfills what the community
needs. Besides, service delivery has been equipped with
sophisticated systems and technology, allowing effective
and efficient service delivery.

According to the head of UPTD Samsat of
Gorontalo, Samsat manages three service delivery units
which are the police who manage correspondences
regarding motor vehicles, Jasa Raharja which organizes
insurance affairs, and the provincial civil servants as the
service providers who enhance the service delivery in
Samsat of Gorontalo. The three components are
synergized to provide optimal services for the community.
Due to the synergy, when one of the three organizations is
running inefficiently, the service delivery in Samsat will
get impacted. People may have an understanding that
Samsat is under the authority of the local government of
Gorontalo so when their complaints, if any, will be applied
to the governor.

Furthermore, the employee’s responsiveness has
an impact on service delivery punctuality. We collect some
evidence regarding employees’ responsiveness based on
the interview with several informants who describe an
easy service delivery yet they have to take a long queue in
the counters. Besides, they regret Samsat employees’
ignorance. Our informants add that administrative
requirements should be clearly listed in the front door so
they do not need to repeatedly come there. The list is
needed due to their inability to memorize the requirements
although they consistently pay taxes every year.

Meanwhile, other respondents which come from
the community imply that in general, Samsat has made
progress in their service delivery. They mention a facility
specially provided for the disabled. Besides, they also give
a reminder that Samsat must not be satisfied by the
progress as other challenges which accompany the era
development may come. Samsat should make other
innovations or adopt the service delivery system
implemented by banks or other private corporates.

Sinambela (2006:5) proposes that public service
delivery is the fulfillment of the community’s needs and
expectations by the state administrators. Besides,
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according to the Law Number 25 of 2009 on Public
Services, public service delivery is an activity or a series
of activities which aims to fulfill the needs for services in
accordance with the statutory provision for each citizen
and resident for goods, services, and/or administrative
services organized by public service providers.

In regards to the Law, we conclude that quality
services are the services delivered in accordance with the
service standards. The essential goal of public service
delivery is customer satisfaction. A quality public service
can be assessed through the service delivery process and
product. An evaluation of service quality can be regarded
as the measurement of service quality in a certain period.
We certainly need an in-depth analysis to examine the
performances of the relevant institutions.

The above explanation underpins our conclusion
that successful service delivery greatly rests on the level of
customer satisfaction whose one of the factors is
punctuality. Customer satisfaction is achieved when
customers are delivered services as expected and needed.
As such, we need an understanding of the service quality
concept.

In regard to the good governance concept in
public service delivery, we argue that its punctuality is
affected by apparatuses’ physiological (physical and
mental) abilities when delivering services. The physical
abilities can be measured through 1) Attitude. Attitude is a
pivotal aspect, as a successful service offering is built
upon who engages in it. Either directly or indirectly, the
image of Samsat of Gorontalo will be depicted by its
service delivery. Taxpayers will certainly memorize the
first impression of engaging with the employees involved
in the service delivery; and 2) Attention. Attention is also
crucial because when delivering services, the responsible
employees should pay attention and observe what
taxpayers need. When the community has shown
enthusiasm in paying taxes, Samsat employees should
immediately pick the ball and serve them.

We believe that a punctual service delivery comes
with various definitions and indicators since they greatly
rely on the respective individuals with various
physiological abilities. Several taxpayers perceive a good
service delivery and feel satisfied; while others do not.
Accordingly, the head of Samsat should concern his/her
apparatuses’ physical and mental conditions when they are
delivering services in Samsat of Gorontalo.
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The Complexity in Realizing Good Governance in a Public Service Delivery

Research Findings
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The Elaboration of the Research Findings
. . \
The complexity in m Punctual # Apparatuses’
governancs ma | Input service et | physiologial
public service EELEEEEEEEEE dehvery eenmnnsennaa (physical and

mental) abilities

'S

-

Optimization in
the service

g J
4 )
An increase in

4=

local revenue delivery held by
and the gomnnmmRnEes the local
acceleration in : Impact : government
the local =ememmnnennn® b (uick, desirable,
development and accurate)

-
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Based on the research findings and discussion, we
propose the following solutions to the realization of good
governance in the public service delivery in Samsat of
Gorontalo.

Commitment to Quality (Facilities, Cooperation, and
Socializations)

The joint office of Samsat is occupied by the
police of the Republic of Indonesia which manages traffic
affairs and is represented by Dirlantas Polda, the Local
Financial Management Subunit which is responsible for
tax collection at the provincial level and represented by the
Revenue Service (Dispenda), and a business entity which
contributes to Samsat (PT. Jasa Raharja). When
implementing their tasks and functions, the respective
apparatuses should build upon high awareness to give the
fundamental meaning of the commitment to quality in

wwWw.ijaems.com

(Findings) Output :

(

Quality human
resources
engaged in the
public service
delivery in
Samsat of
Gorontalo

Outcome :

- J

accordance with the statutory provision. Apparatuses’
good attitudes are shown by the following characteristics:
being honest, reliable, rigorous, disciplined, effective,
efficient, creative, innovative, respectful, polite and
friendly, and fair (indiscriminative), sincere, nurturing
high integrity, and maintaining their reputation.
Apparatuses’ good attitudes will certainly lead to good
work culture and hence good corporate governance.

We have designed the criteria for
determination of the commitment to quality as follows:

the

1. The commitment to quality is a shared and fixed
cultural value. Work culture constitutes the pattern of
attitudes or work styles implemented by an
organization for generations. Good work culture is
aimed to elevate the effectiveness and efficiency in
resource utilization, prompt apparatuses’ imagination
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and creativeness to bring about innovative service
delivery, and generate a value-added for all
stakeholders. To implement a good work culture, the
employees of Samsat of Gorontalo can start it by
nurturing discipline.

2. A quality public service delivery significantly
contributes to the more prosperous, fairer, and
inclusive (accessible) milieu and community. The
current contribution of Samsat of Gorontalo is to
enhance the Locally-generated Revenue (PAD)
through taxes to protect community welfare and create
a condition which supports social and economic
development.

IV CONCLUSION

The research findings indicate that punctuality in
service delivery is affected by apparatuses’ physiological
(physical and mental) abilities in terms of service delivery.
The physiological abilities are measured through 1)
Attitude. Attitude is a pivotal aspect, as a successful
service offering is built upon who engages in it. Either
directly or indirectly, the image of Samsat of Gorontalo
will be depicted by its service delivery. Taxpayers will
certainly memorize the first impression of engaging with
the employees involved in the service delivery; and 2)
Attention. Attention is also crucial because when
delivering services, the responsible employees should pay
attention and observe what taxpayers need. When the
community has shown enthusiasm in paying taxes, Samsat
employees should immediately pick the ball and serve
them.
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Abstract— This study aims to determine the common problems encountered by selected cooperatives in
Cabanatuan City. The researcher used the descriptive research method in this study. The study revealed
that the majority of the respondents are 41-50 years old, married and most of them were from Kalikid and
Aduas Cabanatuan City. Members’ trust to the cooperatives was the top problem that challenges the

operations and management of the cooperatives.
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I.  INTRODUCTION

“Alone we can do a little, Together we can do so
much” it is a quotation by Helen Keller, a perfect on
cooperatives. Now what is cooperative? In the book it’s
definition is, it is a duly registered association of person
with a common bond of interest who have voluntarily
joined together to achieve a lawful common social or
economic end, making equitable contributions to the
capital required and accepting the fair share of the risk and
benefits of the undertaking in accordance with universally
accepted cooperative principles.

The objective of this organization is great. But the sad
truth is that organizing a cooperative takes time and even
problems suddenly arises. Cooperative is not exempted to
risks and problems. These problems may be internal and
external. Internal problems includes problems arises inside
the cooperatives. For examples: a group of members
decide to withdraw the memberships. Or, the member
claims their property rights often describe "residual
claimants” as being the beneficiaries of joint action
whether it is in an investor-owned firm or a cooperative.
Some member’s loans remained unpaid for a long period
of time. Hidden and untraceable corruption inside the
cooperative and poor management. In the externals factors
these include problems such as: Environmental calamities,
pollutions, global warming, Technological, and
Economical. These are the problems in which the
management has no control to the changes but to go to the
flow. If these problems were not be able to be solved by
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the management it may cause the cooperative to fade.
Lastly, organizing cooperative is one of the measures
taken by the government to help the people in improving
their lives

1. OBJECTIVES

The researcher becomes aware of what is the current
status of cooperatives in Cabanatuan City for it seems to
be unnoticeable these days. For this reason the researcher
selected of the existing cooperative in Cabanatuan City
which has certificate of good standing and is operating at
Cabanatuan City. This study aims to:

1. Describe the profile of the respondents

2. Determine the problems encountered by
cooperatives

3. Propose intervention for the common problems
encountered by selected cooperatives in
Cabanatuan City.

1. METHODOLOGY

The researcher used the descriptive research method
in this study. Questionnaire was utilized as survey
instrument to gather pertinent data in order to assess the
common problems encountered by selected cooperatives in
Cabanatuan City.
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V. RESULTS AND DISCUSSION
1. Profile of the respondents

Table.1: Distribution of Respondents According to Gender

2. Common Problems Encountered by Selected
Cooperatives in Cabanatuan City.

Table.5: Common Problems Encountered by Selected
Cooperatives in Cabanatuan City

Gender Frequency Percentage i
5 Problems Weighted | Rank
Male 96 64% Mean
Female o4 36% 1. Poor communication to the 2.07 6
Total 150 100% members
2. Unreasonable and untraceable 2 7
Table 1 shows that majority of the respondents are EXpenses
male (64%) over the female respondents (36%). It can be 3. Many loans remain unpaid fora | 2.31 2
realized that most of the members are represented by the long time
head of the family. 4. Lack of enough capital for 2.23 5
Table.2: Distribution of Respondents According to Age operations
Age Frequency Percentage 5. Some members claim to much 1.99 8
20-30 11 7.33% from the co-op
31-40 47 31.33% 6. Poor performance of the 1.75 10
management
41-50 67 44.67%
5160 5% T 7. Members are questioning the 2.37 1
) P17 capabilities of the management
0,
Total 150 100% 8. A group of members is 1.95 9
withdrawing their memberships
Table 2 shows that the majority of the 9. Some members of the 2.15 4
respondents have an age of 41-50 years old which is in management are incompetent
o 0. .
44% and .the lowest age is 20-30 years old which .|s.o_nly 10. Some members has a low 517 3
7.33%. it can be denoted that members joining
. . . patronage and support to the
cooperatives are in their adult stage where the sense of cooperative
maturity and responsibility is more evident.

Table.3: Distribution of the Respondents According to
their Years in the Cooperatives

Table 4 presents the frequency, weighted mean,
ranking or responses of respondents on the Common

Table 3 shows that 83 or 55.33% of the
respondents are in the cooperatives for 3-4 years now.
Whereas, only 9 or 6% of the respondents are in the
cooperatives for more than 6 years.

WWWw.ijaems.com

Years in t.he Frequency Percentage Problems Encountered by Selected Cooperatives in
Cooperative .
Cabanatuan City.
1-2 years 43 28.67%
5 3. Proposed Intervention on Common Problems
3-4 years 83 95.33% Encountered by Selected Cooperatives in
5-6 years 15 10% Cabanatuan City.
More than 6 9 6% Table.5: Proposed Intervention on Common Problems
years Encountered by Selected Cooperatives in Cabanatuan City
TOTAL 150 100% Intervention Goal
Formulation

1. Capacity building of

Support development of safe
and sound SACCOs for the
benefit of members and
monetary stability

cooperative
development
department staff in
monitoring,
supervision and
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auditing of Savings
And Credit Co-
operatives (SACCOs)

2. Price stabilization
through consumer
cooperatives initiative

To support development of
viable agricultural and
consumer cooperatives for
the distribution of quality
inputs and essential
consumer goods and
stabilizing prices for
consumer commodities

3. Promoting sustainable
production and
commodity trading in
cooperatives using
FARMIS( farmer
records management
information system)

To empower cooperative
societies by creating a new
member service program

4. Cooperative Data
Analysis
System(CODAS)
implementation

To develop data base for
collation and analysis of data
on all forms of cooperatives
in Uganda to enhance the
understanding of the
constraints and potential of
any particular and important
segment of the cooperative
sector that would facilitate
planning for and
interventions in the sector.

5. Improving
professionalism in
cooperatives
management

To train high level
professionals to
competitively manage
cooperative enterprises into
highly successful and
productive corporate bodies

6. Income Smoothening
Through Warehouse
Receipt System

To smoothen small holder
farmers' incomes by building
an existing warehouse
receipt system and
strengthening it into a
sustainable marketing system
required to improve
efficiency in marketing of
agricultural commodities
through cooperatives.

V. CONCLUSION

The study revealed that the majority of the
respondents are 41-50 years old, married and most of them
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were from Kalikid and Aduas Cabanatuan City. Members’
trust to the cooperatives was the top problem that
challenges the operations and management of the
cooperatives.

VI. RECOMMENDATIONS

In the light of the foregoing, the researcher suggests
that:

1. The management of the Cooperatives must be careful
in using their capital.

2. The members of Cooperatives should make sure that
their liability must be paid in time.

3. The management and members of Cooperative must
be communicating to each other.

4. The management must be willing to adapt the
changes outside their control.

5. Cooperatives must have a well skilled and trained
management to avoid complications and to be able to
face the future problems.
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Abstract— As per Ayurvedic clinical practices, an individual is overwhelmed on one of human constituent type
(Prakriti) specifically vata, pita or kapha. The determination of Prakriti offers remarkable bits of knowledge into
comprehension and evaluating one's wellbeing. It isn't only an analytic tool yet additionally a manual for
activity for good wellbeing. It surveys the, predominance of Prakriti and offers guidance for preventive and
crude medical care. Potential infections that can be occurred due to prevailed humeral constituent type have
been observed. COVID-19 is relied upon Vata Kapha constituent type. Acknowledgment of human constituent in
Ayurveda, is as of now dependent on a pathological assessment on emotional models dependent on antiquated
hypotheses of Ayurvedic scholar Charaka, 1000 BC and Susruta, 600 BC as an obsessive evaluation in clinical

physiology.
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I.  INTRODUCTION

Ayurvedic medication has a solid bearing on the idea of
Prakriti, which implies nature (normal type) of the
fabricate and constituent of the human body. As per
Ayurveda the way to ideal wellbeing is diverse for
individuals relying upon their Prakriti. For people the
Prakriti is characterized as a mix of (Vatha, Pittha and
Kapha). Vata contains the components of Air (wind) and
Ether (Space). The characteristics portraying Vata mirror
its components. Pitta is comprised of the components of
Fire and Water. Pitta characteristics mirror those of its
components. Kapha is a mix of the components Water and
Earth. Kapha mirrors the characteristics of those
components. A fair condition of the Prakriti makes a sound
and adjusted individual (Physically and intellectually).
Since we as a whole have various blends of the Prakriti (8,
9, and 10). The analysis of Prakritii offers remarkable bits
of knowledge into comprehension and evaluating one's
wellbeing. It isn't only a demonstrative tool yet
additionally a manual for activity for good wellbeing. It
evaluates the, strength of Prakriti and offers guidance for
preventive and crude medical services. The antiquated
study of Ayurveda is the most established known type of
medical care on the planet. Significant part of recognizable
proof of constituent type is for determination of
sicknesses, on the grounds that every one of constituent
type has a rundown of likely maladies, for example, a
significant specialized topic for some, physiologists is
obsessive evaluation (5). A reasonable condition of these
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variables prompts immaculate wellbeing, and an
imbalanced condition of any of these prompts ailment.

The blended kinds will have blended highlights speaking
to the three human constituents and as needs be the overall
blended sorts might be resolved. Another significant part
of the investigation of humeral constituents is the overall
helplessness of people of various constituents to various
sorts of illnesses. As announced by Dubey and Singh (5)
vata constitution people are moderately more powerless to
irresistible ailments, as aspiratory tuberculosis, rheumatic
fever and uneasiness problems like peptic ulcer and so
forth. Also the pitta people generally experience the ill
effects of hypertension, ischaemic coronary illness and
rheumatord joint inflammation while Kapha people are
bound to experience the ill effects of corpulence and
unified tipid disoders, osteoarthhritis and so forth.
Consequently the humeral constituent of a person speaks
to a clear record of the hereditary cosmetics of the body
and the psyche (2, 3, 4, and 5). In like manner it gives off
an impression of being worried about the whole action of
the living creature thus assumes an extraordinary part in all
aspects of wellbeing and infection.

Medication is known to be the blend of science and
craftsmanship. It is more genuine in the field of clinical
finding (5). Most importantly thing the doctor needs to do
is to win the certainty of his patient. Except if and until he
prevails with regards to doing so a patient may not uncover
a large number of his sicknesses and individual issues,
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which might be straightforwardly related with the malady
cycle. This may have more pertinence if there should be an
occurrence of psychosomatic issues and mental sicknesses.
Caraka has underscored that if a doctor by prudence of his
insight can't enter in the brain of his patients, he can't treat
him effectively. Over the span of clinical assessment by
plummet way, reasonable discussion and proper
pathological assessment, one can win the certainty, which
is more a workmanship than science

Il.  DIAGNOSIS OF COVID-19

Diagnosis of COVID-19 through Ayurveda is depict as
given beneath (1):

Dosa — type of constituent: Aggregation of Kapha
Dooshya- Fever

Agni- Low digestion strength

Ama- Altered digestion and metabolism are obvious
Sroto-Respiratory tract

Sroto dusti prakara- Excessive flow

Symtoms exhibited area- Upper part of the body where
Kapha is naturally dominant.

For the conditions influencing pranavasa srotas one needs
to embrace Shwasa Chikitsa-the treatment suggested for
windedness and related problems. Principle accentuation
ought to be given on Vata Kapha constituent type with an
accentuation on Pitta constituent. Acknowledgment of
human constituent in Ayurveda, is at present dependent on
a standard survey on emotional measures dependent on
antiquated speculations of Ayurvedic scholar Charaka,
1000 BC and Susruta, 600 BC as a mental appraisal in
clinical brain science. Inquiries in concerned are a lot of
easy to understand and dependent on clinical speculations
of Ayurveda, which is utilized for discovering constituent
sort, has tests, for example, rehashing questions and
arrangement of constituent type and its potential
sicknesses (6,7).
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